
Coast Mental Health
293 E. 11th Ave.,
Vancouver, B.C.

V5T 2C4
www.coastmentalhealth.com

January 22, 2009

Mr. Rob Whitlock,
Senior Housing Planner, Social Infrastructure
Social Development Department
Ste. 310, East Tower
555 West 12th Avenue, Vancouver, B.C. V5Z 3X7

Dear Mr. Whitlock,

Re: Operations Management Plan – Dunbar Apartments

Please find attached the final report from the consultant, Raymond Penner, and the final Operations
Management Plan and Community Advisory Committee Terms of Reference. The document from Mr.
Penner summarizes the content of the comments received from the participants from the Dunbar
neighbourhood during the series of meetings held from early September to November 20th.

Coast found this process to be productive and helpful in both developing a constructive relationship
with interested parties from neighbourhood and identifying and seeking reasonable solutions to
concerns.

Please advise if you need any further information from Coast on this issue.

Sincerely,

Coast MentalHealth

Darrell J. Burnham,
Executive Director.


